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On Call International and First Responder Educational Services Unite 

The companies join forces to provide clients with complete emergency preparedness, 
management, and rescue services 

SALEM, NH – June 3, 2009 – New Hampshire based On Call International announced today that 
it has reached an exclusive partnership agreement with First Responder Educational Services 
(FRES) to provide clients with complete emergency preparedness, management and rescue 
services. 

On Call International provides 24/7 emergency medical, travel, and security assistance services, 
including physicians on call around the clock, to more than 7 million travelers each year through 
their global response center. The company will now begin offering HeartSine Samaritan 
defibrillators and emergency medical kits to their international super yacht and corporate 
customers. 

FRES is the largest manufacturer of portable ACLS emergency medical kits in North America. 
The kits are capable of supporting life for prolonged periods of time, a critical service when at sea 
or traveling in areas beyond the immediate reach of advanced medical assistance.  

“The combination of services will provide travelers with advanced medical care in the event of a 
life threatening emergency. On Call physicians now carry these kits as templates. They have the 
ability to reach patients, provide medical direction, and if necessary, evacuate them at any time. 
Our partnership raises the level of remote medical care to an entirely new level,” said FRES 
company President, John Alibrandi. 

“With their advanced ACLS emergency medical kits and On Call’s team of physicians, our 
partnership with FRES gives both companies the capability to deliver more life-determining 
service and therefore save more lives, something that is not often possible in the more remote 
areas of the world where people are frequently traveling,” commented Michael Kelly, President 
and CEO of On Call International. 

On Call International is a leading provider of customized medical, security and travel assistance 
for the super yacht market, international business and leisure travelers, as well as expatriates, 
students and others away from home. Operating 24/7/365, On Call International specializes in 
emergency evacuations from any point on the globe, assisting more than seven million travelers. 
The U.S.-owned and trained assistance company serves the travel, insurance and maritime 
industries. On Call is a member and the U.S. representative of the 26-partner International 
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Assistance Group, a global network of independent assistance companies. For more information, 
visit www.oncallinternational.com.  

For more information about FRES, please call (203) 557-0722 or visit the company web site, 
www.FRES-CPR.com.   

### 

http://www.oncallinternational.com/
http://www.fres-cpr.com/

