
Readiness 
matters.
LIFELINKcentral™ AED program manager and 
HeartSine® Connected AEDs



AEDs work.

Basic license 

But only if they’re ready.
Sudden cardiac arrest (SCA) can happen to anyone, 
anywhere. That’s why public access defibrillators are 
important. They put lifesaving technology where it can 
do the most good. Ongoing system maintenance, however, 
has been time-consuming and at risk for human errors.

Readiness made easy.
By providing remote monitoring, LIFELINKcentral 
AED program manager makes managing your AEDs 
easier and more accurate. LIFELINKcentral program 
manager facilitates remote management with a Wi-Fi 
connection to each HeartSine Connected AED. Readiness 
information, automatically collected by the software, and 
Pad-Pak expirations are tracked for easy management — 
whether you have one AED or 100, in a single office or 
across thousands of kilometers. LIFELINKcentral AED 
program manager even sends you alerts of conditions 
affecting readiness.

For each HeartSine Connected AED, you can:

•	Remotely monitor readiness information

•	Receive alerts of conditions affecting readiness

•	View the status of all connected AEDs

•	Get notifications if a Pad-Pak is expiring or has expired

•	View manually-entered location on a map

Complete management system.*
You can manage all your AEDs with LIFELINKcentral 
AED program manager, even those that aren’t connected.* 
Once the device information is entered manually for you, 
you can update inspection data on a regular schedule. 
With LIFELINKcentral, you will have a complete 
snapshot of AED and rescuer readiness. You can even 
pinpoint them on a map and create alerts for scheduled 
battery or electrode replacement.

*	Features available only with LIFELINKcentral PRO license.

PRO license 

Take charge with a complete, connected solution for AED program management.



Choose the license that fits your needs
LIFELINKcentral AED program manager Basic license is included with each Stryker connected AED, but there are 
numerous reasons to invest in the PRO license.

LIFELINKcentral licenses Basic PRO

Included  
with Stryker  

connected AED

Account fee 
applies1

Equipment management

Supported devices/equipment

HeartSine connected AED with HeartSine Gateway, Pad-Pak and/or Pediatric-Pak X X

LIFEPAK CR2 connected AED with battery and QUIK-STEP electrodes X2 X

Stryker non-connected AEDs (manually uploaded by Stryker support team) X3

All other AEDs (manually uploaded by Stryker support team) X3

All other accessories and custom equipment X

Tracking equipment readiness

Edit and view equipment details X X

View device readiness and test logs (connected AEDs) X X

View equipment map X X

View equipment status via readiness wheel X

Record manual inspections X

Site management

Tracking site readiness

Add, edit and view site information X X

Manage software and setup options X X

View site map X X

View site status via readiness wheel X

View program status summary report X

Set custom inspection schedules X

People management

User profiles and roles

Add, edit, and view user profiles X X

Assign program coordinator and site coordinator roles X X

Responder readiness

View training status via readiness wheel X

Assign AED inspector and trained responder roles X

Track trained responder certifications/readiness X

Training events

Manage training events and rosters X

Email notifications

Readiness notifications for HeartSine and LIFEPAK connected AEDs X X

Readiness notifications for all other AEDs (for equipment manually uploaded by Stryker support team) X3

Readiness notifications for custom equipment X

Account support

Basic email support X X

Access to online Resource Center X X

A la carte options

Upload of non-connected and other AEDs for PRO license X3

Bulk upload of HeartSine accessories (minimum quantity of 10) X3 X3

1.	 LIFELINKcentral PRO license offers the services listed, and is charged as an annual fee per account.

2.	 The battery and QUIK-STEP electrodes delivered in the LIFEPAK CR2 AED box will be managed with Basic license. PRO license is required to manage spare batteries and/or 
additional QUIK-STEP electrode trays.

3.	 Upload fee applies.



All claims valid as of September 2021.

If you purchased your HeartSine Connected AED from an authorised Stryker distributor or reseller, this distributor or reseller will have 
access to your LIFELINKcentral AED program manager account and may receive notifications prompted by the HeartSine Connected AED. 
Please note that this setting to notify your distributor or reseller can be disabled at ANY time: if you wish to disable this setting, please send a 
request to Stryker Customer Support to self-manage your site without notifications to your distributor or reseller.

For further information, please contact your Stryker representative or visit our website at  
strykeremergencycare.com

Emergency Care Public Access
AED users should be trained in CPR and in the use of the AED.

Although not everyone can be saved, studies show that early defibrillation can dramatically improve survival rates. AEDs are indicated for 
use on adults and children. AEDs may be used on children weighing less than 25 kg (55 lb) but some models require separate defibrillation 
electrodes.

The information presented is intended to demonstrate Stryker’s product offerings. Refer to operating instructions for complete directions for 
use indications, contraindications, warnings, cautions, and potential adverse events, before using any of Stryker’s products. Products may 
not be available in all markets because product availability is subject to the regulatory and/or medical practices in individual markets. Please 
contact your representative if you have questions about the availability of Stryker’s products in your area. Specifications subject to change 
without notice.

Stryker or its affiliated entities own, use, or have applied for the following trademarks or service marks:HeartSine, HeartSine Gateway, 
LIFELINKcentral, LIFEPAK, Pad-Pak, QUIK-STEP, Stryker.  All other trademarks are trademarks of their respective owners or holders.

The absence of a product, feature, or service name, or logo from this list does not constitute a waiver of Stryker’s trademark or other 
intellectual property rights concerning that name or logo.

HeartSine samaritan PAD is CE marked (class IIb – 0123) in accordance with EU MDD 93/42 and other applicable directives. 
It will reclassify to CE class III – 0123 in accordance with the EU MDR on or before the end of the MDR transition period May 2024. Pad-Pak 
and Pediatric Pak are CE marked (class IIb – 0123) in accordance with applicable directives.  

HeartSine Gateway is CE marked in line with RED Directive 2014/53/EU.

HeartSine samaritan PAD: UL Classified. See complete marking on product.   
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